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Phe duy~t BS an Nang cao cliit hreng v~n t . .' "

h ' h kh' h cd ,.. b~ b -lrt AI. v cUx Y TE GIAO THONG VAN TAlan ac cong cong ang xe UJ..nen nam U:L~ONGVAN DEN

09 -11- 2016
BO TRUONG BO GIAO THONG V~ T 0'; 1~JP.., .

Can clI Luat Giao thong duong bQngay 13/11/2008;

Can clI Nghi dinh s6 107/2012/ND-CP ngay 20/12/2012 cua Chfnh phu
quy dinh chirc nang, nhiem vu, quyen han va co ciu t6 chirc cua BQGiao thong
v~ tai;

Can ell Quyet dinh s6 355/QB-TTg ngay 25/02/2013 cua Thu nrong Chinh
phu v~ viec phe duy~t Bieu chinh Chi~n hrcc giao thong v~ tai d~n nam 2020,
tAm nhin d~n nam 2030;

Can clI Quyet dinh s6 318/QB-TTg ngay 04/03/2014 cua Thu urong Chinh
phu v~ viec phe duyet Chien hroc phat trien dich vu v~ tai d~n nam 2020, dinh
huang d~n nam 2030;

Can clI Quyet dinh s6 280/QB-TTg ngay 08/03/2012 cua Thu tuang Chinh
phu v~ vi~c phe duy~t B~ an phat tri€n v~n Uli hanh khach cong cQngbfuJ.gxe
buyt giai do;;millnam 2012 d~nnam 2020;

Can clI Quy~t diM s6 13/2015/QB-TTg ngay 05/5/2015 Clla Thu tu6ng
Chinh phu ve co ch~, chinh sach khuy~n khich phat tri€n v~ tai hanh khach
cong c¢ng b§ng xe buyt;

Theo d~ nghi cua V\l truang V\l V~ tai,

BQ GIAO THONG V~ TAl CQNGHoA xX HQI CmJ NGHiA VI¥T NAM
BQcl~p -:Iv do - H,nh phiic

sf>: 3¥tb IQB-BGTVT Hi}N9i, ngay Olt thdng 11ndm 2016

?
I

QUYET BJNH:

BiSu 1.Phe duy~tBe anNang cao chAtlugng v~ tai hanh khach cong cQng
bfuJ.gxe buYtd~nnam 2020, v6i nhUngnQidung chu y~u sau day:

I. QUAN DIEM

1. Nang cao chAt lugng v~n tai hanh khach cong cQng (VTHKCC) b~ng
xe buyt thea huang ti~n nghi, an toan, nhanh chong v6i chi phi hgp ly nh~m
dap lIng nhu cAudi l~i cua nguai dan.
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2. Dam bao tinh k~t n6i cua VTHKCC bang xe buyt voi cac loai hinh v~
tai hanh khach khac va cac dAu m6i v~ mi. Tai co cAu mang luoi VTHKCC··
b~g xe buyt thea huang mo r9ng pham vi phuc vu, giam h~ s6 trung tuyen va
pharr loai chirc nang phuc vu tirng loai tuyen cu the.

3. Hinh thanh cac tuyen VTHKCC b~ng xe buyt de thay th~ cac tuy~n v~
tai hanh khachtuyen c6 dinh (n9i tinh, lien tinh).

4. Phat tri€n h~ thong VTHKCC bang xe buyt tai cac dia phuong thea
huang dam bao tr~t ttr, an toan giao thong, han ch~un cic giao thong va bao v~
moi tnrong.

II. MVC TIEU

1. Dam bao 100% cac tinh, thanh ph6 tnrc thuec Trung uong c6 quy hoach
va heat d9ng VTHKCC bang xe buyt d€phuc vu nhu cAudi l~i cua nguOi dan.

2. Tang cUOngtY l~ dam nh~ Clla VTHKCC b~g xe buyt, trong d6 cy l~
dap (:rngnhu cAucua nguai dan: Ha N<)iva thanh ph6 H6 Chi Minh d~t tir 10%
+- 15%; cac thanh ph6 Hai Phong, Da Ning, cAn Tho d~t ti:r 5% +- 10%; cac tinh,
thanh ph6 con l~i d~t ti:r 1% +- 5%.

3. Day m~ ap d\lIlg khoa h<;>ccong ngh~ trong quan ly, dieu hanh, khai
thac ho~t d9ng VTHKCC b~g xe buYt.

Ill. Gill PIIAP NANG CAO CHAT LU<}NG VTHKCC BANG XE
BuYT DEN NAM 2020

1.Tang cU'imgkha nang ti~p c~n eua h~ thAng VTHKCC bing xe buyt

a) Dieu chinh m~ng lu6i VTHKCC b~g xe buyt t~i cac tinh, thanh ph6
thea huang ma r9ng ph~m vi phl,lcV\l. Uu tien dAutu cac tuy~n buyt chuyen
bi~t phl,lc Vl,lnhu cAu di l~i d~c thu (buyt k~t n6i san bay, buyt b~n n6i b~n,
buyt du lich, mini buyt v.v ...). Dam bao m~t d9 bao phu cua m~ng lu6i'
VTHKCC b~g xe buyt d~t tieu chi trong ph~ vi 500 m nguai dan c6 the ti~p
c~ sir dl,lllgxe buyt (d~t tY l~ khoang 70% t~i khu V\IC trung tam thanh ph6 Ha
N9i, thanh ph6 H6 Chi Minh va khoang 40% ~i khu Vl,lC trung tam cac thanh
ph6 Hai Phong, Da N§ng, cAn Tho).

b) Ti~p tl,lchoan thi~n m~ng lu6i VTHKCC bfuIg xe buyt t~i cac tinh,
thanh ph6, dam bao phat tri€n d6ng b9 cac tuy~n xe buyt xuyen tam, xe buyt
vanh dai, xe mini buyt th\lc hi~n chilc nang gom khach, xe buyt chuyen cha
hQcsinh, sinh vien ...
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c) Nghien ciru thi di~m trisn khai ml)t s6 tuyen VTHKCC bang xe buyt
c6 hanh trinh di qua chu5i cac do thi thuoc cac tinh Ian c~n k€t n6i voi thanh
ph6 Ha NQi va thanh ph6 H5 Chi Minh d~ c6 th~ thay th€ cac tuyen v~ tai
hanh khach c6 dinh (nQi tinh, lien tinh).

, ..d) Dam baQ. IOO% cac cang hang khong c6 tuyen xe b~yt k€t n6i voi .
trung tam tinh:~th-anh"'ph5; ci6','~~ga, ben xe khach loai If'tr& len d~u c6
tuyen xe buyt k€t n6i.

d) Hinh Thanhh~ th6ng di~m trung chuyen tai cac do thi 1611dam bao k€t
n6i gitra dirong vanh dai voi cac true huang tam va k€t n6i gitra h~ th6ng dirong
s~t do thi voi mang hroi VTHKCC b&ngxe buyt,

e) Da dang h6a doan plnrongti~nphil hop voi tinh chdt cua tuySnbuyt va di~u
ki~ k€t cduh? cing Clla tUngtinh, thanhph6 (BRT,xe buy! di~n,mini buy!v.v...).

g) Nang cao kha nang ti€p c~ cua mQid6i tugng hanh khach (bao g5m ca
nguai khuy€t t~t) t?i khu VlJC cac di~mdUng, nha cha, di~m trung chuy~n, di~m
dAucu6i xe buy! thong qua h~ th6ng giao thong Uti tien nhu den tin hi~u Uti tien,
bi~nbao, cAubl) hanh, b€n, bili trong gift phuang ti~n ca nhan...

2. Tang CllOngthong tin ho~t dQngVTHKCC bing xe burt

a) Dam bao 100% cac tinh, thanh ph5 c6 xe buy! ho?t dl)ng d~u c6 website
cung cdp cac thong tin v~ ho?t dl)ngVTHKCC b&ngxe buYt.

b) Tang cuang l~p d~t bang di~n ill, h~ th6ng cung cdp thong tin tn,rc tuy€n
tren xe buyt, t?i cac di~m dAucu6~,di~mtrung chuy~n va nha cha xe buyt.

c) Phat tri~n (:mg d\ll1g phAn m~m danh cho nguai su d\ll1g dich V\l
VTHKCC b&ngxe buy! c6 kha nang su d\lng tren nhi~u thi€t bi (may tinh, di~n
tho?i, may tirih bang v.v...).

d) Khuy€n khich cac dan vi kinh doanh v~ tai xay dl,mgchuang trinh nh~
di~nthuong hi~u xe buyt (mau son phuong ti~n, logo, d6ng ph\lc v.v...).

3. Ha trg ho~t dQngVTHKCC bing xe buyt

a) Dam bao 100% cac tinh, thanh ph6 th\lc hi~n h5 trQ'gia ve VTHKCC
b&ngxe buyt cho cac d6i tilQ'llgUti tien thea quy dinh.

b) Cac tinh, thanh ph6 c6 chinh sach Uti tien h5 trQ' cho ho?t dl)ng
VTHKCC b&ngxe buyt (trQ'gia, h6 trQ'lili sudt dAutil, dAutil h? tAng cho xe
buyt...) phil hqp v6i kha nang ngan sach cua dia phuong.

c) tIu tien h6 trQ' dAutu cong ngh~ trong tri~n khai h~ th6ng ve thong
minh ap d\lng cho ho?t dl)ng VTHKCC b&ngxe buyt.
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4. Nang cao tinh ti~n nghi ciia djch V\l VTHKCC b~ng xe burt

a) tUng buoc co cdu doan phirong ti~n thea huong giam tu8i doi binh
quan, uu tien phuongtien su dung nhien lieu sach, dam bao tj l~ phuong tien h6
tro ngiroi khuyet ~t.

b) T6 chirc giao thong thea huang iru tien VTHKCC bang xe buyt, BRT; .
giam h~ s6 trung tuyen; tirng buoc tang van t6c khai thac cua xe buyt,

c) B6 tri thai gian hoat dong cua VTHKCC bang xe buyt phil hop voi tinh
chAthoat dong cua m6i tuyen buyt va nhu cAudi lai cua nguoi dan thea tirng
khu V1,l'Cd6ng thoi dam bao s6 chuyen xe buyt diroc v~ hanh thea dung k€
hoach (dung gio, thai gian gUmeach).

d) Ung dung cong nghe ve thong minh co k€t n6i da phuong tlnrc (dirong
s~t do thi, BRT, taxi v.v ...). Da dang hoa hinh thuc ban ve (tn,rc ti€p, online,
qua di~n tho~i...) va lo~i ve (ve luQ't,ve tuy€n, ve lien tuy€n v.v ... ) phil h<}pv6i
nhu cAucua hanh khach.

d) Tang s6 lugng phuong ti~n duQ'ctrang bi internet khong day (wifi), h~
th6ng thong bao bkg am thanh.

e) Tang s6 lugng nhf!cha dUQ'cl~p d?t t~i cac diem dUngxe buyt.

S. flam bao an ninh, an toan giao thong

a) Bam bao 100% cac diem trung chuy€n xe buyt duQ'ctrang bi h~ th6ng
camera giam sat, d6ng thm tang s6 lugng phuong ti~n duQ'cl~p d?t camera giam
sat.

b) Thvc hi~n 100% lai xe, nhan vien phl.lCVl.l, dQingii quan ly duQ'cdao
t~o, ~p huin xu ly cac tinh hu6ng phat sinh (tai n~, sv c6 ley thu~t, phong
ch6ng khung b6 v.v...).

c) Tang s6 lugng vjnh dimg xe buyt dam bao duQ'ctach Ian giao thong khi
dUng don, tra khach.

6. flao t~o va phat triSn ngu8n nhan h].'c

a) Nang cao chAt lugng ngu6n nhan h,rc quan ly, khai thac, v~ hanh
VTHKCC bkg xe buyt. Xay dvng cac chuong trinh dao t~o, nang cao chdt
lUQ'ngdQingii can bQquan ly, di6u hanh VTHKCC bkg xe buyt.

b) T6 chuc t~p hudn, hQi thao trao d6i kinh nghi~m, nang cao trinh dQ
chuyen mon cua ngu6n nhan h,rcphl.lCVl.l VTHKCC bfuIgxe buYt.

c) Thuang xuyen t6 chuc dao t~o, t~p hudn cho lai xe, nhan vien ban ve, .
nhung nguai ti€p xuc tn,rc ti€p v6i hanh khach v6 ley nang, xu ly tinh hu6ng,
van hoa ung xu, bao quan phuong ti~n va thvc hi~n ti€t ki~m nhien li~u.
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7. Tang cuong cong tac quan Iy

a) Xay dung tieu chuAn,quy chuan Icy thuat d6i voi phuong tien, ket-c~uha
tAngva chAthrong VTHKCC bfuIgxe buyt,

b) Hinh thanh, hien dai h6a co quan quan ly va diSu hanh hoat d(>ng
- VTHKCC p&ng_xebuytt~i cacdothi Ian. "

.. ,"_", ..-~:.:.~. , . , .

c) Ap dung quan ly, thea d5i chat luong VTHKCC bang xe buyt thong
qua h~ thong giam sat irng dung cong nghe hien dai (camera, thiet bi giam sat
hanh trinh) ket hop tang cuong tiep nhan phan anh cua khach hang d~ kiem
tra, phat hien va xu ly vi pham,

d) Tang ctrong cong tac kiem tra, giam sat nham ki~m soat chAt luong
phuc vu hanh khach cua xe buyt nhu: 1l)trinh, dirng d6n tra khach dung quy
dinh, thai gian, chi phi, thai dl) phuc vu ...

d) Thirc hien viec phe duy~t xay d\lng khu do thi, trung tam thuong m~i
phai g~ liSn vai vi~c b6 tri xay d\lOgh~ tdng cho xe buyt.

IV. PHAN CONG TO CmJC TmJCHI¥N

1. Cac CO'quan tr1,rcthuQCBQGiao thong v~n tii

a) V\l V~ tai:

- Chu tri, ph6i hgp v6i V\l Phap che va cac cO'quan, don vi va cac Bl)
nganh trong vi~c sua d6i, b6 sung cac Thong tu, Nghi dinh lien quan den IInh
V\lCVTHKCC b&ngxe buyt.

- Chu tri, ph6i hgp v6l T6ng C\lCDuOng bl) Vi~t Nam huang dfuJcac S6'
Giao thong v~ Uli trong cong tac th\lc hi~n cac diSu ki~n kinh doanh va phat
tri~n VTHKCC bfuIg xe buyt; huang dfuJvi~c th\lc hi~n cac chinh sach uu diii
d6iv6i VTHKCC bfuIgxe buyt thea quy dinh.

- Ki~m tra, don d6c cac don vi th\lc hi~n va bao cao hang nam vi~c th\lc
hi~nDS an.

b) V\l Khoa hQc - Cong ngh~: chu' tri xay dvng va hom thi~n cac quy
chuAn,tieu chu~n Icy thu~t d6i v6i ho~t dl)ngVTHKCC bfuIgxe buyt.

c) V\l Ke ho~ch - DAutu: tham muu cho Bl) Giao thong v~ tai trong vi~c
huy dl)ng cac ngu6n v6n illcac t6 chuc trong nu6c va nu6c ngoai d~ h6 trg cac
dia phuong phat tri~n VTHKCC bfuIgxe buyt.

d) T6ng C\lCDuOngbl) Vi~tNam:

- Tang cUOngcong tac ki~m tra vi~c th\lc hi~n cac quy dinh trong ho~t
dl)ngVTHKCC bfuIgxe buYt.

5



- Ra soat, th6ng nhAt viec b6 tri cac di€m dirng xe buyt tren tuyen qusc lQ
dam bao dap (eng yeu cAucua f)~ an. .

- Ph6i hop voi Vu Khoa hoc - Cong nghe xay dung h~ thong quy chuan,
tieu chuan kY thu~t d6i voi hoat dQngVTHKCC bang xe buyt.

d)Vi~n Chien .hroc va PhMtri&ngiao thong v~ tai: ph6i hop voi Vu'Khoa
hoc - Cong nghe xay dung h~ th6ng quy chuan, tieu chuan kY thuat d6i voi hoat
dQngVTHKCC bang xe buyt,

2. SO'Giao thong v~n tii cac tinh, thanh ph8 true thuQc Trung irong

a) Tham muu trinh UBND cac tinh, thanh ph6 tnrc thuoc Trung irong phe
duyet quy hoach phat trien mang hroi VTHKCC bang xe buyt thea Quyet dinh s6
280/Qf)-TTg ngay 8/3/2012 cua Thl.itu6ng Chinh phl.iphe duy~t E>~ an phat tri€n
v~ tAihanh khach cong cQngbkg xe buYtgiai dOf;ll1tU nam 2012 d€nnam 2020.

b) Tang cubng cong tac quan ly hOf;ltd9ng VTHKCC b~g xe buyt; xay
d\lIlg k€ hOf;lchva cac bi~n phap d€ thgc hi~n nang cao chAt luQ'llgVTHKCC
bfuJgxe buyt thea cac ghii phap tf;li quy€t dinh nay, bao cao Uy ban nhan dan cac
tinh, thanh ph6 trvc thuQcTrung uong va BQGiao thong v~ tai.

. c) Can cu di~u ki~n th\lc t€, xay d\lIlg d~ an sir d\ll1gphuong ti~n d~c thil
dua vao hOf;ltdQngxe buyt dam bao k€t n6i cho cac tuy€n xe buyt chinh, bao cao
Uy ban nhan dan cac tinh, thanh ph6 tr\lCthu9c Trung uang va BQGiao thong
v~ tai d€ trinh Thl.itu6ng Chinh phl.ixem xet cho ap d\ll1gth\lc hi~n.

d) f)~ xuAtkip thai cac chinh sach khuy€n khich, uu da:id6i v6i hanh khach
di If;libkg xe buyt va don vi hOf;ltdQngv~ tai hanh khach bfuJgxe buyt tren dia
ban trinhUy ban nhan dan cac tinh, thanh ph6 trgc thuQcTrung uong phe duy~t.

d) Tham muu, d~ xuAtUy ban nhan dan cac tinh, thanh ph6 trl,lc thuQc
Trung uong trong vi~c phe duy~t dAutu xay d\ll1gkhu do thi, trung tam thuang
mf;liphai d6ng thai dAutu hf;ltAngcho xe buyt hOf;ltd9ng.

3. Ch~ dQbao cao th1!c hi~n D~ an

a) Tru6c ngay 01/01/2017, cac So' Giao thong v~ tai bao cao k€ hOf;lch
th\lc hi~n f)~ an, giri BQGiao thong v~ tai va Uy ban nhan dan tinh, thanh ph6.

b) f)inh kY thang 12 hang nam, cac co quan, dan vi thuQcBQ,cac So'Giao
thong v~ tai bao cao k€t qua th\IChi~n f)~ an giri B9 Giao thong v~ tai va Uy
ban nhan dan tinh, thanh ph6.

Di~u 2. Quy€t dinh nay co hi~u l\Ic thi hanh k€ tU ngay Icy.
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f)i~u 3. Chanh Van phong BQ, Chanh Thanh tra BQ, cac Vu tnrong, T6ng
cue tnrong T6ng cue Duong hQ VietNam, Cue tnrong cac Cue thuoc BQ, Thu
tnrong cac co quan, dan vi thuoc BQ Giao thong v~ tai, Giam d6c S6 Giao
thong v~ tai cac tinh, thanh ph6 tnrc thuoc Trung uong, cac t6 chirc va ca nhan

co lien qll~.chiu tr#ch_~.i9m thi hanh Quyet dinhnay.l_4;--
Nai nhtin:
- Nhu di~u 3;
- Thu tu6ng Chinh phu (de b/c);
- PITg Trinh Dlnh DOng(de b/c)
- Uy ban ATGT QU6c gia;
- Van phong Chinh phu;
- Cac b(>:KH&BT, Tai chinh, KH&CN;
- UBND cac tinh, thanh ph6;
- Cac Th11tnrong;
- C6ng Thong tin di~n tir B(>GTVT;
- Bao Giao thong;
- LUll: VT, Vtai (Sb).

BQTRlfONG

BGGrAO THONG vAN TAI
• JC •

CVCYTE

S6: 9 ~ /SY -CYT

SAO Y BAN cBiNH

u« N(Ji, ngaJ21thang 11 ruim 2016

NO'inhlin:
- Ca~dan vi tnrc thuoc (quaWebsite Cue Y t~);
- Cue tnrong (d€ b/c);
- LUll: TCCB,VT.


