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Kinh giri: Cac dan vi tnrc thuoc

Thuc hien KS hoach s6 1315/KH-BYT ngay 26/121201~ cua B9 Y tS, v€
viec Tri@nkhai cong tac chinh tri, tir urong, giao due y dire, day manh viec h9C
tap va lam thea t~m guong dao dire H6 Chi Minh, thuc hien Quy chS dan chu co
So', Quy t~c irng xu trong nganh Y tS narn 2015, C\lC Y tS Giao thong v~n tai
yeu c~u cac dan vi trien khai thirc hien cac noi dung sau:

I. MVC ntca, YEU cAu:
1.M\lc dich
1.1. TiSp tuc nang cao nhan tlnrc va t6 clnrc thirc hien h9C t~p va lam theo

t~m guang dao dire H6 Chi Minh, tiep n6i nhirng chuyen d€ da hoc t~p trong
thai gian qua; cu th@hoa noi dung phu hop voi tinh hinh va nhiem vu chinh tri
cua C\lCY tS GTVT trong nam 2015; Gop ph~n thvc hi~n th~ng lqi Nghi quySt
D~i h9i XI cua Dang, t6 chuc thanh cong Dl;lih9i Dang cac c~p.

1.2. D~y ml;lnhvi~c h9C t~p va lam thea t~m guong dl;lOduc H6 Chi Minh
cua Dang vien, cong chuc, vien chuc v6i nhfrng vi~c lam C\l th@,thvc hi~n t6t
Quy chS dan chu co So', Thong tu s6 07/20 14/TT-BYT ngay 25/0212014 cua B9
Y tS quy di~ v€ Quy t~c Ung xu cua cong chuc, vien chuc, nguai lao d9ng t~i
cac co So' y teo

1.3. TiSp t\lC thvc hi~n Di chuc cua Chu tich H6 Chi Minh, tl;lochuy@n
biSn m~nh me, sau r9ng han nfra v€ y thuc ren luy~n, tu du6ng va hanh d9ng
tich cvc n6 h,rc lam thea t~m guong dC;lOduc H6 Chi Minh, nang cao d~o duc
ngh€ nghi~p, ky nang giao tiSp, Ung xu; neu cao tinh trung thvc, tnich nhi~m,
g~n bo v6i nhan dan, doan kSt, xay dvng co quan trong s~ch, vfrng ml;lnh; d~u
tranh ch6ng chu nghla co h9i, thvc d\lng; gop ph~n hoan thanh t6t nhi~m V\l
chinh tri cua y tS nganh la bao v~, cham soc va nang cao suc khoe can b9
CNVCLD nganh giao thong v~ tai va nhan dan.

2. Yeu c~u:

2.1. Lanh d~o cac dan vi ph6i hqp ch~t che v6i c~p uy cac c~p, quan tri~t
cac n9i dl!llg h9C t~p va lam thea t~m guong dl;lOduc H6 Chi Minh, lanh dl;lO,
chi dC;lo,to chuc nghien CUuva thlJc hi~n trong dang vien, cong chuc, nguai lao
d9ng tC;lico quan, dan vi vS n9i dung chuyen dS nam 2015.



2.2. Cong tac quan triet, trien khai cac n(>i dung neu tren duoc thirc hien
thuong xuyen trong hoat d(>ng dinh ky cua co quan, dan vi; kSt hop vao cac dot
phat dong, thi dua, tong kSt thi dua d~u nam va cuoi narn, tuyen truyen trong
cac ban lin cua dan vi.

2.3. TUng dan vi phai dS ra bien phap phu hop voi dac di@mtinh hinh cua
dan vi minh; tirng ca nhan lien h~ chirc nang, nhiem vu thea vi tri, viec lam d@
dang Icy thi dua tir d~u nam, phan d~u thuc hien t6t nhiern vu cua tung vi tri
cong tac, hoan thanh xuat sac cong viec; kiern tra thuong xuyen nham don d6c
thuc hien nghiem cac quy dinh cua t6 chirc Dang, phap luat cua Nha mroc, noi
quy, quy dinh cua ca quan, dan vi va Sl,lgiam sat cua nhan dan.

III. NOI DUNG KE HO~CH
1.Cong tac ta chtfc:

Cac dan vi ki~n toan b9 ph~n giup c~p uy vS tiSp tl,lCd~y m?nh vi~c h<;:>c
t~p va lam thea t~m guang d?o duc H6 Chi Minh; tiSp tl,lCcung c6, ki~n toan
Ban Chi d?o thl,lc hi~n Quy chS dan chu ca sa t?i dan vi, Quy t~c Ung xu cua
cong chuc, vien chuc y tS. B9 ph~n giup vi~c, Ban Chi d?o phan cong nhi~m V\l
cac thanh vien, xay dl,l"llgquy chS lam vi~c, ban hanh kS ho?ch cong tac C\l th@
trong nam.

2. Cong tac hQct~p, quan tri~t, lien h~ thl,l'cti~n:
2.1. Chuyen dS h<;:>ct~p va lam thea t~m guang d?o duc H6 Chi Minh

nam 2015: "Ht;Jct~p va lam theo tam gU'O'ngd(lOduc H6 Chi Minh v; trung
th-,.cc,trach nhi¢m; giin b6 vOi nhan dan; doan kit, xay d-,.cngDang trong
s(lch, vitng m(lnh". Quan tri~t cac n9i dung h<;:>ct~p va lam thea t~m guang cua
Bac d?c bi~t la ph~rn ch~t "trung th'I,fC"va "trach nhi~m", "g~n b6 vai nhan
dan", "doan kSt xay dl,l"llgDang, dan vi trong s?ch, vfrng m?nh". TUng ca nhan
lien h~ cac bi@uhi~n Cl,lth@trong cong tac va sinh ho?t: Sl,lt~ tl,ly, tam huySt~
trach nhi~m, ch6ng quan lieu, m~nh l~nh, chu quan, chu tr<;:>ngvai tro guang
m~u cua chuc danh Hinh d?o, quan ly, ngmJi dUng d~u.

2.2. T6 chuc thao lu~n t?i dan vi, xay dl,l"llgkS ho?ch va dS ra cac giai
phap h<;:>ct~p va hIm thea t§.m guang d?o duc H6 Chi Minh vS neu cao tinh
trung thl,lc, trach nhi~m, kS thua cac giai phap da thl,lc hi~n tu truac tai nay. Qua
h<;:>ct~p, quan tri~t, lanh d?o dan vi bao cao C§.puy, tiSp t\lCt~p trung, giai quySt
dill di@mnhfrng v§.nd@h~n chS, t6n t~i trong nam qua.

2.3. Sau h<;:>ct~p, nghien Clru,m6i dang vien, cong chuc, vien chuc lien h~
ban than, d@ra phuang huang ph~n d~u lam thea tu tuang, t~m guang d?o duc
H6 Chi Minh n9i dung chu d@nam 2015, ph~n d§.u hoan thanh chuc trach
nhi~m Vl,l,thl,lc hi~n t6t Quy chS dan chu ca sa, Quy t~c Ung xu cua cong chuc,
vien chuc nganh y tS.

3. Cong tac thong tin, truy~n thong:
3.1. N9i dung thong tin, truy@nthong:
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-------------- - - - -

a, Cac noi dung "HQc t~.pva lam thea t&mgirong dao dire H6 Chi Minh
vS trung thuc, trach nhiem; g~n b6 voi nhan dan; doan ket, xay dung Dang trong
sach, vtrng manh" g~n voi tuyen truyen, Icy niem cac ngay IS Ian cua d&tmroc
trong nam 2015 (Ky niem 85 nam ngay thanh lap Dang, 125 nam ngay sinh cua
Chu tich H6 Chi Minh, 70 nam Cach mang Thang Tam va Quoc khanh 2 - 9, 40
nam Giai ph6ng mien Nam, thong nhat d&tmroc); dac biet phai g~11voi Ky
ni~m 60 nam Ngay ThAy thuBc Vi~t Nam 27/2/1955 - 27/2/2015 voi chu dS
cua toan nganh la Ky niem "60 nam nganh Y t~ lam theo UriBac",

b, Noi dung, bien phap trien khai thirc hien Thong tu s6 07/2014/TT-BYT
ngay 25/212014 quy dinh vS Quy t~c irng xu cua cong chirc, vien chirc, nguoi
lao d9ng lam vi~c t~i cac ca so y tS, KS ho~ch s6 185/KH-BYT ngay 21/31 2014
triSn khai th\Ic hi~n Thong tu s6 07/20 14/TT-BYT.

T6 chuc hQc t~p, t~p hu&nvS ky nang giao tiSp, van h6a ung xu, nang cao
d~o duc nghS nghi~p, hQc t~p va hIm thea t&mguang d~o duc H6 Chi Minh cho
cong chuc, vien chuc, nguai lao d(>ngtrong toan dan vi.

c, T~p trung nghien CUu,tuyen truySn, lien h~ nhi~m V\lcua dan vi vS KS
ho~ch cong tac Y tS nam 2015 vai m\lc tieu chung tom nganh "Cung c6 va
nang cao hi~u qua m~ng luai y tS d\I phong, chu d(>ngphong ch6ng dich b~nh,
khong dS cac dich b~nh Ian xay ra; tiSp t\lCth\Ic hi~n hi~u qua cac ca chS, chinh
sach va 1(>trinh bao hiSm toan dan, giam qua tai b~nh vi~n, nang cao ch&tIm;mg
dich V\l y tS; quan Iy ch~t che gia thu6c va ch&t luqng thu6c chua b~nh; ph&n
d&uduy tri cac kSt qua dil d~t duQ'cva hoan thanh cac chi tieu cua M\lc tieu phat
triSn Thien nien ky; tang cUOng thanh tra, kiSm tra ch&t IUQ'ngve sinh an toan
th\Ic phfim va triSn khai citc ho~t d(>ngkhac nh~m th\Ic hi~n t6t cac nhi~m V\l
duQ'cgiao va cac chi tieu y t~ d~n nam 2015".

3.2. Hinh thuc thong tin, truYSn thong:

- Cac dan vi triSn khai hQc t~p, quan tri~t cho 100% cong chuc, vien
chuc, nguai lao d(>ng vS y nghia, t&m quan trQng, n(>i dung cua Thong tu s6
07/2014/TT-BYT; tang cUOng t6 chuc hQc t~p, t~p hu&n vS ky nang giao tiSp,
van h6a ling xu cho vien chuc, nguai lao d9ng.

- Thong tin, truySn thong tren website, ban tin n9i b(>cua dan vi, l6ng
ghep trong cac bu6i h9i, hQPnhu: H9i nghi, h9i thao, H9i nghi cong chuc, vien
chuc, sinh ho~t khoa, phong ...

- Niem ySt cong khai nhfrng n9i dung quy dinh trong Quy chS dan chu ca
so, Quy t~c Ung xu cua cong chuc, vien chuc y tS t~i nhfrng nai dS nhin th&y,
nhiSu nguai qua I~i...

4. Can crr tieu chi v~ chu~n mlfc d~o drrc cua dang vien, cong chrrc,
vien chrrc y t~, thlfc hi~n tBt Quy ch~ dan chu coos(Y,Quy t~c rrng xii' clla
cong chrrc, vien chrrc nganh y t~:

Ie Y T
? THO.
.~N TAJ
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4.1. Can cir nQi dung chu dS nam 2015 thea hirong d~n cua Ban Tuyen
giao Trung uong, BQY tS xay dung chuan mire dao dire cua nguoi can bQy tS
thea tu tuong va t~m girong H6 Chi Minh chung cho toan nganh:

• 3 xay:
- Xay dung tinh th~n trach nhiem va y tlnrc phuc vu nhan dan;

- Xay dung tinh th~n tv giac h9Ct~p;

- Xay dung m6i dean kSt noi bQ.

• 3 chong:

- Chong quan lieu, hach dich;

- Chong tham 0, lang phi;

- Chong be phai, C\lCbQ.

4.2. Can cir cac tieu chi neu tren, cac don vi xay dung va t6 chirc thuc
hien nhfrng chuan mire dao dire thea nr tuong va t~m guong HE>Chi Minh, phu
hop voi d?c di@mcua don vi, neu cao vai tro cua cong chirc, vien chirc lanh dao,
quan IY. Xay d\l'llg tieu chi, ca chS quan Iy, giam sat vi~c thvc hi~n chu~n mvc
d~o duc, 16i s6ng va phuong hu6ng ph~n d~u cua m6i ca nhan trong don vi.

4.3. T6 chuc h9C t~p, quan tri~t cac van ban phap quy vS dan chu, cong
khai, minh b~ch; ph6i hgp ch?t che gifra chinh quySn, cong doan va cac doan
th@qu~n chung trong vi~c th\lc hi~n Quy chS dan chu ca sa, Quy t~c ung xu cua
can bQy tS.

5. Phat dQng phong trao thi dna:

5.1. Huang Ung phong trao thi dua H9C t~p va lam thea t~m guang d~o
duc H6 Chi Minh do BQ Y tS phat dQng nhan dip Ky ni~m ngay Th~y thu6c
Vi~t Nam 27 - 2 - 2015 vai chu dS "60 nam nganh Y t~ lam theo Uri Bac",
kSt hqp vai cac ho~t dQng thi dua khac trong toan nganh, trong don vi. Ki@m
tra, danh gia phong trao thi dua yeu nuac, th\lC hi~n kS ho~ch cong tac y tS hang
nam vai vi~c ki@mtra thvc hi~n Quy chS dan chu cua don vi, Quy t~c ling xu
cua can bQ, cong chuc, vien chuc vao dip cU6i nam.

5.2. Xay d\l'llg tieu chi danh gia va xet danh hi~u thi dua, khen thuang
phai co tieu chi vS kSt qua tri@nkhai vi~c H9C t~p va lam thea t~m guang d~o
duc HE>Chi Minh, thvc hi~n Quy chS dan chu cua don vi, Quy t~c ling xu cua
can bQ, cong chuc, vien chuc y tS.

5.3. Ban Thanh tra nhan dan, cong doan, doan thanh nien, cac t6 chuc
qu~n chung trong cac don vi la lvc luqng nong c6t, xung kich trong vi~c thvc
hi~n cling nhu vi~c ki@mtra, giam sat vi~c thvc hi~n thvc hi~n Quy chS dan chu
cua don vi, Quy t~c ling xu nganh y tS.

6. D8i vo; cae B~nh vi~n, Phong kham da khoa, Trnng tam Y t~
chuyen nganh GTVT:
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6.l. Nghiem tuc thl,Xchien Chi thi s6 03/CT-BYT ngay 0114/2013 cua Bi)
tnrong Bi) Y tS vS viec "Tang cuong cac giai phap thirc hien t6t Quy t~c irng
xu, nang cao dao dire nghe nghiep, hoc t~p va lam thea tftm guong dao dire H6
Chi Minh tai cac co sa kham benh, chua benh"; Quyet dinh s6 l313/QD-BYT
ngay 22/4/2013 cua Bi) tnrong Bi) Y tS ban hanh huang d~n quy trinh kham
benh tai khoa Kham benh cua benh vien, Chi thi s6 09ICT-BYT ngay
22/1112013 cua Bi) tnrong Bi) Y tS vS viec "Tang cirong tiSp nhan va xu ly y
kien phan anh cua ngiroi dan vS chftt hrong dich vu kham benh, chua benh
thong qua duong day nang va cac van ban quy pham phap lu~t lien quan dSn
quyen, loi ich cua nguoi dan"; Quy chS thl,fc hi~n dan chu trong cac b~nh vi~n
cong l~p ban hanh kern thea QuySt dinh s6 44/2007/QD-BYT ngay 12/1212007
cua Bi) truang Bi) Y tS.

6.2. TiSp Wc triSn khai d6ng bi) cac giai phap khac nhu: Thl,fc hi~n t6t
Quy chS dan chu, cong khai, minh b?ch trong ho?t di)ng b~nh vi~n, cai tiSn tac
phong IS l6i lam vi~c, ap d\lng cong ngh~ thong tin, cai cach hanh chinh trong
kham b~nh, chua b~nh, d~ bi~t la quy trinh xet nghi~m, tham do chuc nang, thu
t\lCvan vi~n, chuYSnvi~n, ra vi~n, thanh toan vi~n phi, bao hiSm y tS; ll'ng d\lng
phat s6 kham tv di)ng, l~p d~t h~ th6ng Camera tv di)ng dS kiSm tra, giam sat
cac ho?t di)ng kham b~nh, chua b~nh ... nh~m t?O sv chuySn biSn m?nh me v@
chftt lUQ'Ilgkham b~nh, chua b~nh.

6.3. Cung c6, duy tri ho?t di)ng cua duemg day nang, thong bao cong khai
s6 may di di)ng cua lanh d?o khoa, phong, dan vi. Xu ly kip thai cac dan thu
kiSn nghi, khiSu n?i thea th~m quySn, tranh dS t6n dQng, keo dai.

III. TO CHUC THlfC HI~N:
a) Thu truang cac dan vi ph6i hQ'Pvai t6 chuc Cong doan, £>o~mthanh

nien can cu Cong van nay xay dvng kS ho?ch C\lthS, chi tiSt thea d~c diSm tinh
hinh va chuc nang nhi~m V\l cua dan vi, triSn khai thvc hi~n nghiem ruc Quy
chS dan chu ca sa, Quy t~c ll'ng xu nganh y tS, hQc t~p va lam thea tftm guang
d?o duc H6 Chi Minh thea chu dS nam 2015.

b) T6 chuc sa kSt 6 thang, t6ng kSt mi)t nam, danh gia kSt qua d?t duQ'c;
xay dvng ni)i dung chuang trinh, kS ho?ch nam 2016, gui bao cao v@C\lCY tS
GTVT truac ngay 25/1112015.

Yeu c~u cac dan vi kh~ truang thvc hi~n././q<"

Nui nhq.n: CVC TRUONG
- Nhu tren;
- B9 Y t~ (thay bao cao);
- Cac Pho C\lCtruang;
- C6ng doan C\lcY t~ GTVT (ph6i hqp th\l'chi~n);
-Website C\lCY t~GTVT;
- LUll VT; NVYD.
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